
Scheherazade Hasan, CIM, QAFP
UX Designer

EXPERIENCE

Associate Portfolio Manager  |  Wealthsimple
JAN  2020 - PRESENT, TORONTO, ON

● Advised clients with unique circumstances on the optimal strategy to maximize
their wealth by creating a structured plan, clearly indicating the actions required
to successfully take them from their current state to their ideal financial futures.

● Evaluated client priorities, pains and gains and presented creative solutions to
support the  attainment of  their ultimate goal, while maximizing gains and
minimizing pains.

● Communicated financial plans in simple terms, avoiding complex jargon,
consciously meeting clients at their level of knowledge and understanding.

● Hosted 25+ workshops on personal finance, tailored to different user groups –
from experienced  investors to marginalized community groups receiving a
first-time introduction to investing and personal finance.

○ Designed slide decks for workshops, prioritizing the clarity and conciseness
of complex information, resulting in engaging and impactful presentations.

● Initiated projects and experiments to reach many clients at scale with
personalized financial advice – such as group sessions with a portfolio manager,
and questionnaires producing advice based on user inputs - increasing
engagement with the portfolio manager team.

Associate Relationship Manager  |  Wealthsimple
NOV  2017 - 2019, TORONTO, ON

● Assisted users, over phone and email, with onboarding; opening and funding
investment accounts by providing simple, seamless solutions to complex
problems.

○ Collaborated with product, engineering, and operations teams to provide
solutions to clients on a one-off basis, as well as proposing ongoing
improvements to the user experience.

● Streamlined team workflows, for common account opening and account funding
issues to reduce time spent on relatively tedious tasks, by automating internal
processes through Zendesk.

● Trained and mentored multiple team members on internal systems, processes,
and resolutions to user concerns, as our team grew from 2 members to 10.

EDUCATION
BrainStation  | User Experience Design Diploma
JAN 2022 - SEP 2022, TORONTO, ON

University of Toronto  |  BA (Hons), Cognitive Science, Economics
SEP  2013 - MAY 2017, TORONTO, ON

PROJECTS
Lead Designer | Advisr
JAN 2022 - SEP 2022, BRAINSTATION

● Built a design solution using  human-centered design principles and the design
thinking process. Employed skills such as research,  interviewing, experience
mapping, wire-framing, prototyping, usability testing, high-fidelity design,
responsive design, building a brand/ visual identity, marketing website and UI
library.

scheherazadehasan@gmail.com

+1 (647) 979-6191

linkedin.com/in/scheherazadehasan/

www.scheherazadehasan.com

SKILLS

 Figma, Google Slides, InVision,

Zeplin, POP App, Microsoft

PowerPoint and Excel.

PROFILE

Demonstrated empathy for clients
through tens of thousands of
conversations across a 5 year career
in client-facing roles.

Educated  individuals on Personal
Finance, with an effort to bring each
one closer to financial freedom.

Structured bespoke financial plans to
help clients achieve important life
goals such as getting married,
purchasing a first home, having
children, supporting their education,
and securing a stress-free
retirement.

Seeking to transition to a career in UX
Design, a role that is closely aligned
with my proven ability to tailor
creative solutions to important
problems.

https://www.scheherazadehasan.com/work-1/project-one-excg9
https://www.linkedin.com/in/scheherazadehasan/
https://www.scheherazadehasan.com/

